
COVID-19 SPECIAL RETAINER SERVICES 

S/N SERVICES OFFERED RETAINER SUM ($) REMARKS 

Monthly1  Quarterly2 Semi-
annually3 

A.  ➢ Review of 2-3 agreements/contracts a 
month with a view to render timely 
advice on eligibility for TMA4 relief 

➢ Rendering advice on serving and 
disputing Notification for Relief; 

➢ Advising on drafting and service of 
Application or Response for a 
Determination Hearing(s) a month (but 
excluding real-time assistance during 
the duration of the Hearing5) 

➢ Advising on termination of 
employment contracts (including 
retrenchment) 

 

1300  3500  6500 
 

Estimated 5-
6 hours of 
work a 
month.6 
 
Suitable for 
most SMEs 
with less 
than 10 
employees 
but 
excluding 
construction 
companies.  

B.  ➢ Review of up to 10 
agreements/contracts with a view to 
render timely advice on eligibility for 
TMA7 relief 

➢ Rendering advice on serving and 
disputing Notification for Relief; 

➢ Advising on drafting and service of 
Application or Response for multiple 
Determination Hearing(s) (but 

2500 7000 13,500 Estimated 
12-15 hours 
of work a 
month.9 
 
Suitable for 
most SMEs 
with 10-30 
employees 
but 
excluding 

 
1 Retainer fee is payable at the start of the month 
2 Retainer fee is payable at the start of the 1st month. Should the client decide to shorten the term of the retainer, the retainer 
fee chargeable would be computed based on monthly rates and the client would be entitled to a refund (if any) for the 
unutilised term. 
3 Retainer fee is payable in 2 equal instalments at the start of the 1st and 4th month. Should the client decide to shorten the 
term of the retainer, the retainer fee chargeable would be computed based on monthly rates and the client would be entitled 
to a refund (if any) for the unutilised term. 
4 COVID-19 (TEMPORARY MEASURES ACT) 2020 (‘TMA’) 
5 The default mode of a Determination Hearing is via the exchange of emails. Parties are not allowed to have lawyers to 

formally act for them. However, the team at Silvester Legal LLC would be able to assist to urgently review the 
contents/arguments in the opponent’s email and advise on the drafting of an appropriate email response for an additional fee 
to be separately quoted contingent on  the complexity of the matter and the duration of the Hearing.  
6 Timesheets will be provided upon request. Additional charges may be applicable and will be separately quoted if we are 
instructed to spend more than the stipulated hours to meet your business needs.  
7 COVID-19 (TEMPORARY MEASURES ACT) 2020 (‘TMA’) 
9 Timesheets will be provided upon request. Additional charges may be applicable and will be separately quoted if we are 

instructed to spend more than the stipulated hours to meet your specific business needs.  



S/N SERVICES OFFERED RETAINER SUM ($) REMARKS 

Monthly1  Quarterly2 Semi-
annually3 

excluding real-time assistance during 
the duration of the Hearing8) 

➢ Advising on termination of 
employment contracts (including 
retrenchment) 

 

construction 
companies 

C.  ➢ Review of 2-3 agreements/contracts a 
month with a view to render timely 
advice on eligibility for TMA10 relief and 
advice on performance bonds and 
SOPA timelines 

➢ Rendering advice on serving and 
disputing Notification for Relief; 

➢ Advising on drafting and service of 
Application or Response for a 
Determination Hearing(s) a month (but 
excluding real-time assistance during 
the duration of the Hearing11) 

➢ Advising on termination of 
employment contracts (including 
retrenchment) 

 

2000 5500 10,500 Estimated 8-
10 hours of 
work a 
month.12 
 
For 
construction 
companies 
with less 
than 10 
employees 

D.  ➢ Review of up to 8 
agreements/contracts a month with a 
view to render timely advice on 
eligibility for TMA13 relief and advice on 
performance bonds and SOPA 
timelines 

➢ Rendering advice on serving and 
disputing Notification for Relief; 

3500 9000 16800 Estimated 
20-25 hours 
of work a 
month.15 
 
For 
construction 
companies 

 
8 The default mode of a Determination Hearing is via the exchange of emails. Parties are not allowed to have lawyers to 

formally act for them. However, the team at Silvester Legal LLC would be able to assist to urgently review the 
contents/arguments in the opponent’s email and advise on the drafting of an appropriate email response for an additional fee 
to be separately quoted contingent on the complexity of the matter and the duration of the Hearing.  
10 COVID-19 (TEMPORARY MEASURES ACT) 2020 (‘TMA’) 
11 The default mode of a Determination Hearing is via the exchange of emails. Parties are not allowed to have lawyers to 

formally act for them. However, the team at Silvester Legal LLC would be able to assist to urgently review the 
contents/arguments in the opponent’s email and advise on the drafting of an appropriate email response for an additional fee 
to be separately quoted contingent on the complexity of the matter and the duration of the Hearing.  
12 Timesheets will be provided upon request. Additional charges may be applicable and will be separately quoted if we are 
instructed to spend more than the stipulated hours to meet your business needs.  
13 COVID-19 (TEMPORARY MEASURES ACT) 2020 (‘TMA’) 
15 Timesheets will be provided upon request. Additional charges may be applicable and will be separately quoted if we are 

instructed to spend more than the stipulated hours to meet your specific business needs.  



S/N SERVICES OFFERED RETAINER SUM ($) REMARKS 

Monthly1  Quarterly2 Semi-
annually3 

➢ Advising on drafting and service of 
Application or Response for multiple 
Determination Hearing(s) (but 
excluding real-time assistance during 
the duration of the Hearing14) 

➢ Advising on termination of 
employment contracts (including 
retrenchment) 

 

with 10-20 
employees 

 

 
14 The default mode of a Determination Hearing is via the exchange of emails. Parties are not allowed to have lawyers to 

formally act for them. However, the team at Silvester Legal LLC would be able to assist to urgently review the 
contents/arguments in the opponent’s email and advise on the drafting of an appropriate email response for an additional fee 
to be separately quoted contingent on  the complexity of the matter and the duration of the Hearing.  


